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1. IVMHU OAHHU, KOUTO OBPABOTBAME

A.NOBEPUTEJNIHOCT

i. Eastmen ce oTHacsa cepro3Ho kbM BalwuaTta noBeputenHocTt. Hue o6pabotsame Baiwum
NNYHW JAHHK, 3aL0TO 13MoM3BaTe Hawma yebcalT, HaWmnTe YCryrn, a CbLO U 3aLL0TO
HW NpegocTaBsaTe Ta3n MHoPMaLKS.

ii. MpaBuM BCMYKO Bb3MOXHO, 3a a 06paboTnm MHdopMaLMAaTa, KOATO CTe
npegocTaBuu, Mo BHMMAaTENEH HauuH. Ta3un geknapauns 3a noeeputenHocT By gasa
sicHa NpeAcTaBa 3a ToBa KakBuM NIMYHM faHHM o6paboTBame, kak obpaboTBame
BawuTte nuyHmM gaHHM 1 cbLo 00sICHSIBa Bb3MOXXHO Hal-sICHO 3aLLo M cbbupame.

iii. B koHTekcTa Ha ObLusa pernaMeHT 3a 3awuTa Ha gaHHuTe (OP3[]), Eastmen € Taka
HapeyeHUdaT ,agMUHUCTPATOP Ha AaHHU"

2. NPErNeg HA NMMHUTE OAHHU, KOUTO
OBPABOTBAME

A. OT BAC KATO NOCETUTEJ HA TO3U YEECAUT

i. me n dpamunus
ii. Agpec
iii. TenedoHeH HOMep
iv. Mimenn agpec
v. JIn4HU JaHHW, KOUTO NpefocTaBsaTe Ypes kaduBaHe Ha BaweTo CV
vi. JInyHn gaHHK, KOUTO NpefocTaBsaTe vYpe3 PYHKLUATA 38 YaT Ha XKUBO
vii. lpyrv nIn4Hm JaHHn, KOUTO aKTUBHO NpeaocTaBsaTe
viii. MecTononoxeHue
ix. [laHHK 3a Balumte oeNHOCTM Ha Halms yebcanT
x. IP agpec
xi. Tun 6pay3bp 1 yCTPONCTBO

3. CNEUMATTHU N / UNMN YYBCTBUTEJNHU NNTUYHU OAHHMW,
KOUTO OBPABOTBAME

A.HENMBJIHOJNIETHWU JIULIA

i. Hawmat yebcanT n ycnyrm He Bb3HamepsiBaTt Aa cbOupar AaHHM 3a NOCETUTENM nog
16-roguviHa Bb3pacT, C U3KIOYEHME Ha pa3peLLeHne OT POAUTENN UM HACTONHULN.
Eastmen He MOXe Aa NpoBepw, Aanv NOCETUTENAT € Ha Bb3pacT Hag 16 roanHu,
nopagm KoeTo CbBeETBaMe POAUTENMUTE Aa NPOBEPSBAT OHNaWH AEAHOCTUTE Ha
Aeuata cu. Mo To31 Ha4unH, MoXXeM a NpeaoTBpaTMM CbOMpaHEeTo Ha AaHHM 3a Aela
6e3 cbrnacueTo Ha pogutenure.



B. AKO CME HANPABWUJTIM HELLO HEPEQHO. MOJIA, CBbPXXETE CE C HAC

i. Ako cTe ybeneHu, ye cme cbbpanu NMYHM AaHHM 3@ HENBIHONETHO Nuue 6e3
ropecrnomMeHaToTO Chrmnacue, MOns, CBbPXKETE Ce C Hac Ype3 commercieel@eastmen.eu.
Hwve we natpuem gaHHuTe He3abaBHO.

4. 3ALLIO U 3A KOJIKO BPEME CE HYXKOAEM OT OAHHU

A. EASTMEN OBPABOTBA JINYHUTE BU JAHHU 3A CNEOHUTE LESNA:

i. 3a pa moxem ga Bu nsnpatliame nmenn 3a npegocTaBaHe Ha HawuTe ycryru, Korato
TOBa € HeobxoaMMmo;

ii. [la BM n3npatMm Hawms GHONETUH, KOraTo CTe Ce perucTpmpanu 3a Hero;

iii. [la B 6baem B ycnyra ypes Hawlata (OyHKLMS 3a YaT Ha >KMBO;

iv. 3anuceaHe Ha TenedoHHN pa3roBopu 3a 0by4umnTenHu Lenu. Mugopmmpame By, ye
BXOOSLLNTE U U3XoAsaLmMTe TenedoHHN pasroBopm MoraTt fa 6baar 3anMceaHm 3a
obyunTenHun uenu. Mimate npaBo Nno BCAKO BpeMe Aa OTKaXeTe TO31 3anuc unv aa
nomckaTe U3TPUBAHETO Ha 3anMcaHns pasroBop.

v. 3a ga By gagem Bb3MOXHOCT fa kKaHangaTcTeaTte 3a cBob6oaHa No3nums Ypes Halms
yebcanT;

vi. 3a ga Bu nsnpatnm nomnckaHa nHdopmMaums B pe3yntart Ha NonbrBaHe Ha
dopMynspa 3a KOHTaKT U Hakpas;

vii. [la aHanuanpame nosegeHneTo Bu Ha yebcanTa, 3a ga nogobpmm Halmsa yebcanT um
a ro npmucnocobum kbM BawuunTe npegnoumtaHus.

B. MPOABINKUTENTHOCT HA CbXPAHABAHETO HA BAWWWUTE OAHHU

i. Eastmen HSIMa [ja CbXpaHsiBa Balunte NMYHM AaHHM NO-AbNrO OT HEOOXOAMMOTO 3a
nocTuraHe Ha LenuTe, 3a kouTo Balumte gaHHM ca cbbpaHu. Ako uckate
nHopMaLms 3a NEPUOAUTE, 3a KOUTO CbXPaHsiBaMe AaHHW BbB Balums kKoHKpeTeH
cry4ai, Morsi, CBbpXeTe ce C: commercieel@eastmen.eu.

5. OBPABOTKA OT TPETU CTPAHU

i.i. OcBeH ,,0MCKBUTKUTE", KOUTO N3NON3BaMe, KaKTo e ONMMcaHo B HallaTa Aeknapauus
3a,,0MCKBUTKM®, HME CbLLIO crnogensiMe AaHHUTe, KOMTo cbbMpame 3a Bac, Ha Hawus
yebcanT cbC cnegHnTe TPeTu CTpaHu:

a. /lanona3same pasnmMyHu TPETU CTPaHM 3a MAPKETUHIOBYW LieNN, BKIKOYUTESTHO
MailChimp 3a n3npawaHe Ha GroNeTUHN.
ii. ii. Ckntoymxme gobpu cnopasymMeHns ¢ usapeaeHnTe no-rope oopaboTeallm gaHHW.
Hwve nanckesame OT T€3U TPETU CTPaAHM A U3MON3BaT Hal-Marnko CbLLOTO HUBO Ha
3almuTa Ha JaHHUTe, KoeTo By npegnarame kKato agMUHUCTPATOP Ha OAaHHW.



6. KAPTA HA NOCELLEHUETO HA BALLUA YEB CAUT
A. BUCKBUTKU

i. ,BruckBuTKaTa" € Manbk TEKCTOB dhais, KOMTO ce 3anassa oT bpay3sbpa Ha Bawuus
KOMMIOTBP, TAbNeT nnn cmapTgoH npu NbpBOTO By nocelleHne Ha To3n yebcanT.
ii. Eastmen 13nonaea pasnnyHu BU4oBe ,,6MCKBUTKN®:

a. DyHKUMOHarnHu ,,6uckenTkn“: Toea ca ,,6MCKBUTKM® C YNCTO TEXHUYECKA
dyHKUMOHANHOCT. Te rapaHTupar, 4ye yebcanTbT paboTu NpaBUITHO, HANpPUMep,
3a Ja MoXe Aa 3arnoMHU NpeanovnTaHnTe HacTPOMKK. VI3nonasanku ru, Hue
MOXEM CbLLO Aa ONTUMM3MpPaMe Halng yebcanT 1 ycnyrute npes Hawus
yebcanT.

b. AHaNNTUYHK ,,BUCKBUTKL® HA TPETK CTPaHK: Tean ,,BMCKBUTKN® MoraT Aa
npocneasisat BaweTto oHNanH noBeaeHne. Tean ,,0MCKBUTKN® ce U3Mon3BaT OT
Google Analytics.

c. Mpocnepsasawim ,,6MCKBUTKN": Teaun ,,BUCKBUTKM® Ce NOCTaBAT OT BbHLUHA CTpaHa.
YUeTewnkn Te3un ,,bUCKBUTKM, peknamogatensTt Bu pasnosHasa, korato
nocetuasare cauT, B KOMTO TON CbLLO y4acTBa. AKO NpoabimkuTe Aa
pasrnexagaTte yebcanTta, morart ga ce nokassaT NepCoHann3npaHn peknamu.
Tesn ,,6MCKBUTKMN® CbLLIO MOraT Aa npocregssat BawweTo oHNnarH noBegeHue,
KOETO MOXe [a AoBefe 40 Cb3aBaHeTo Ha MHOro cneumduyeH npodus oT Tesun
cTpaHun. To3m npodmn moxe ga 6bae Tonkoea nogpobeH, ye Aa ce cunta 3a
NUYHN JaHHW.

B. USBBECTUE 3A ,BUCKBUTKU“ U KAKBO OA NMPABUTE, KOTATO HE XEJIAETE
,BUCKBUTKUTE“ 1A CE 3AMNA3BAT HA BALLETO YCTPOUCTBO

i. HactpowknTe Ha BawwnTte ,,6uckBUTKN® ca 3aganeHu ot Bac npy nbpeoTo Bu
nocelleHne Ha Hawwms yebcanT. Beuyukn HedyHKUMOHANHM ,,BUCKBUTKN® OT BCSIKa
Kateropus morat ga 6bgat oTkasaHu. [ocTaBsHETO Ha ,,OMCKBUTKIN®, pa3finyHn OT
YHKLMOHAMHW UM aHOHUMHW aHaNUTUYHK ,,OUCKBUTKKN®, CE N3BBbPLLBA CaMOo Crief
aKTUBHO AencTBue ot Bawa ctpaHa kaTto nocetuten. MoxeTe oa npomeHnTe
HaCTPOWKUTE CK MO BCAKO BpEME Ypes Halumsa yebcanT

7. MPEMMEXOAWUTE, MPOMEHANTE UMW U3TPUBAWUTE



AAHHU
A. BALUWTE MPABA

i. MmaTe npaBo
a. Ha poctbn Ao nuyHnTe By gaHHm,
b. Aa nonckaTe Kopekuus Ha Bawwumte gaHHu
c. Ja novckarte ga obpaboresame no-manko ot BawunTe gaHHwu,
d. oa 3aaBuUTE XENaHWETO CU 3a NpeMaxBaHe Ha BalwumTte gaHHw,
e. la NPeXBbPNUTE JaHHUTE CU Ha HAKOW ApYr U
f. na nogagete xanba, KakTo € ONMCaHo B YSIEH 6.
ii. Ako MaTe BbNpOCH NN KOMEHTapM OTHOCHO Ha4uHa, No konTo Eastmen obpaboTtea
haHHuTe By, Mmong, nanparerte rv Ha commercieel@eastmen.eu.

iii. Eastmen ncka ga ce yBepw, Ye 3asiBkata € HanpaseHa oT Bac. ETo 3aluo, Hue nobesHo
Bu monum, 3aegHo ¢ BaluaTa 3asiBka 3a AOCTbM, KOPEKLMS UMW peMaxBaHe, 4a Hy
na3npartumTe Konve Ha Bawwnsa JOKyMeHT 3a caMOnMyHOCT. 3a Aa 3awmnTu
noseputenHoctta Bu, Eastmen Bu monn fa 3atbMHUTE B KOMUETO CHUMKaTa cu, MRZ
(MaLWKNHHO YeTMMa 30Ha, TleHTaTa ¢ HoMepa B JoNHaTa 4YacT Ha nacnopTa), Homepa
Ha OKYMEHTa 1 HoMepa 3a rpaXkaaHCKW YCryrn/HOMEp Ha coLmarniHo OCUrypsiBaHe.

iv. Eastmen LLie OTTOBOPU Ha 3asiBkaTa By Bb3MOXXHO Hali-CKOpO, HO NMOHE B paMK1Te Ha
4YeTnpu cegMuLn.

8.MPABO HA XAJIBA

A. BbTPEWWHO OBPABOTBAHE HA JAHHU

i. AKo nmaTe onnakBaHus OTHOCHO obpaboTkaTta Ha (NMYHK) AaHHW, Eastmen Ou uckana
0a U34nCTn HegopasyMeHneTo ¢ Bac upes B3ammHa KoHcynTauma. Mons, nanparete
»KanobaTta cu Ha commercieel@eastmen.eu.

B. OPI'AH 3A 3ALLUTA HA NAHHUTE

i. Bb3 ocHoBa Ha O6Luns pernaMeHT 3a 3awuTa Ha JaHHUTe, MMaTe Npaso Aa
nogagete xanba Ao opraHa 3a 3awuTa Ha AaHHWUTe Ha HuaepnaHaus OTHOCHO
obpaboTtkaTa Ha BawumTe nuyHu gaHHWU. MoxeTte fa ce cBbpXeTe ¢, Autoriteit
Persoonsgegevens*®, 3a noseye nHpopmauus oTHocHO BalueTo npaBo Ha xanba, mons,
nocetete yebcavita Ha DPA 3a HuaepnaHaums: https://autoriteitpersoonsgegevens.nl/en

9. CUTYPHOCT HA KOMYHUKALIUATA YPE3 SSL
KPUNTUPAHE

A. SSL

i. 3a ga Bu 3awmtuy KaTto noceTuTen Ha yebcarTta, Eastmen M3Non3ea 3allmnTeHn
TexXHonoruu 3a kpuntupaxe. Mianonasaviku SSL (Secure Socket Layer — 3alumTeH CokeT
cnon), Bawmre nu4HM gaHHm ca KpuntupaHu (He ce Buxaart oT TPETU CTpaHn) Ha
Hawwwms canT. 1o TO3M HauYnH, MOXETe Aa CTe CUrypHu, Ye BawumTe gaHHu we 6vaat
BMAUMK camo 3a Bac n Halwma cbpBbP.



B. KAK MOI'A OA ONPEQOENA, AN EOAHA BPBb3KA E SALLIUTEHA BPBb3KA?

i. Hne nsnonseame SSL-KpunTUpaHe BbB BCUYKM YaCTM Ha HaLLUSA CanT, KbAETO ce
nanonseaT BawwnTe gaHHKW, HAanpuMep Npv NonbBaHe Ha hopMyrspa 3a Bpb3Ka C
Hac. MoxeTe camu ga npoBepuTe 1 fa ro pasnosHaete. Korato cTe B KpunTupaHa
YyacT OT HalUKUs CaunT, e BuanTe (3erneH) CMMBOI 3a 3aKS1t04YBaHe, KOMTO Ce MosiBABA B
OONHUA AeCeH Uny ropHus NAB brbi Ha Bawwmnsa 6paysbp. OcseH ToBa, URL agpechT
Ha http:// ce npomMeHs Ha https://, KOETO CbLLO NOKa3Ba, Ye CTpaHuLara e 3allnTeHa.

10. CUTYPHOCT U BEPCUA

A. HUVE UMAME MHOIO CEPUO3HO OTHOLWLEHUE

i. Eastmen ce OTHacs MHOIO CepPUO3HO KbM 3allmTaTa Ha BalumTte gaHHU 1
cneqoBaTenHo npeanpuema noaxoasiiyM MepKku 3a npeaoTepaTtsBaHe Ha
3noynotpeba, 3aryba, HenpaBOMepPEeH AOCTbI, HEXXENaHOo pa3kpuBaHe n
HeoTopuanpaHa npomsiHa. AKo cMsaTaTe, Ye AaHHUTe By He ca 3alumMTeHn npaBunHo
UNn MMa NpuaHaum 3a 3noynoTtpeba, Mons, CBbPXKETE Ce C HAac ANPEKTHO Ha
commercieel@eastmen.eu

11. BbIMNPOCH

A.JIMLE 3A KOHTAKT

i. Eastmen uma cnopasymeHue ¢ Tamar KaTo OTTOBOPEH NapTHbLOP B CbOTBETCTBME C
OP3[. Ako nmaTte kKoMeHTapy OTHOCHO Ta3u Aeknapaumsi 3a NOBEPUTENHOCT UMK
00w Bbnpocu otTHocHo OP3[1, Monsi, CBbpPXETE Ce C TAX Upes3 hr@eastmen.eu



