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1. TINYHUN OAHHWU, KOUTO OBPABOTBAME

A.NOBEPUTENHOCT

i. Eastmen ce OTHacsa cepno3Ho kbM Baluarta noBeputenHocT. Hne obpabotsame Balum
NNYHM JAHHK, 3aLL0TO M3MNo3BaTe Hawwms yebcanT, HawmnTe YCryrn, a CbLLo 1
3all0TO HK NpeaocTaBsaTe Ta3n MHopMaLUKs.

ii. NMpaBuM BCMYKO Bb3MOXHO, 3a Aa 06paboTm nHpopmauusTa, KOaTo cTe
npenocTaBuUnm, NO BHUMAaTENeH HaunH. Ta3u geknapauusi 3a noBepuTenHocT Bu
[aBa sicHa NpeAcTaBa 3a TOBa KakBM NYHM JaHHK 06paboTBame, kak obpaboTBame
Balwunte nuyHM gaHHM 1 cbLo 00SICHSIBA Bb3MOXHO Hal-ACHO 3aLlo r'v cbbupame.

iii. B koHTekcTa Ha O0LWwmA pernameHT 3a 3awmTa Ha gaHHute (OP3[]), Eastmen e Taka
Hape4YeHusaT ,aAMUHUCTPATOP Ha AaHHN"

2.NMPEMeAQ HA IMMHUTE OAHHW, KOUTO
OBPABOTBAME

A. OT BAC KATO NOCETUTEJ HA TO3U YEECAUT

i. Ume n bamumnms
ii. Agpec
iii. TenedoHeH Homep

iv. menn agpec
v. JIn4yHM JaHHK, KOUTO NpefoCcTaBaATe Ypes KauBaHe Ha BawweTo CV

vi. JIn4HM gaHHW, KOUTO NpegocTaBaTe Ypes PyHKUMSTA 3a YaT Ha XMBO
vii. [pyr1 nu4HyM gaHHW, KOUTO aKTUBHO NpeaocTaBaTe
viii. MecTononoxeHwue

ix. laHHu 32 BawunTe genHocTn Ha Hawwmsa yebcant

x. IP agpec

xi. Tin 6pay3bp 1 YCTPONCTBO

3. CNEUNANTHU N / NN HYBCTBUTENHU NNIWYHU OAHHW,
KOUTO OBPABOTBAME

A. HEN'BbJIHONETHW JIULIA

i. HawwmaT yebcanT n ycnyrm He Bb3HaMmepsiBaT Aa cbovpaT 4aHHU 3a NOCeTUTENN NoA
16-roaviLHa Bb3pacT, C U3KMOYEeHNe Ha paspeLleHne OT POAUTENY UM HaCTOMHULIN.
Eastmen He MOXe [ja MpoBepPU, Aanun NOCETUTENST € Ha Bb3pacT Hag 16 roaunHw,
ropaamu KoeTo cbBeTBaMe poauTenuTe aa npoBepsiBaT OHMNanH AeMHOCTUTE Ha
neuata cu. o To3n HaumH, MoXXem Aa NpeaoTBpaTMM cbOMpaHeTo Ha AaHHK 3a Aela
0e3 cbrnacueTo Ha poguTenuTe.



B. AKO CME HAIMNPABUIU HELLO HEPEAHO. MOJIA, CBbPXETE CE C HAC

i. AKo cTe ybegeHu, 4e cme cbbpanu NMMYHU AaHHM 3a HENMBITHOMETHO nuue 6e3
ropecnoMeHaToTO Chrlacue, Morisi, CBbPXKETE Ce C Hac vpes3
commercieel@eastmen.eu. Hne we n3tpmem gaHHMTe He3abaBHo.

4. 3ALLO U 3A KOJIKO BPEME CE HYXOAEM OT OAHHU

A. EASTMEN OBPABOTBA NIUYHUTE BU AAHHW 3A CITEAHUTE LIENN:

i. 3a ga moxem ga Bu nsnpaiwiame nmenn 3a npegoctaBsiHe Ha HaLWUTe yCryru, Korato
ToBa € HeobXoaANMO;
ii. [la BM nanpatum Hawwms GHONETUH, KOraTo CTe Ce perMcTpmpanu 3a Hero;
iii. [la B1 6baeM B ycryra ypes Hawwarta yHKLUA 3a YaT Ha XMBO;
iv. 3a na Bu gagem Bb3MOXHOCT Aa KaHanaaTtcTBaTte 3a cBob6oaHa No3nLmMs Ypes Halus
yebcanT;
v. 3a ga By nsnparum nonckaHa nHgpopmaums B pesynrtar Ha nonbriBaHe Ha
dopmyrnsipa 3a KOHTaKT U Hakpas;
vi. [la aHanun3npame noeegeHneto Bu Ha yebcanTa, 3a fa nogobpum Hawwms yebcant u
4a ro npmcnocobumm kbm BalumTe npegnoyntaHums.

B. MPOOBIDKUTENTHOCT HA CbXPAHABAHETO HA BALUUTE IAHHHN

i. Eastmen HAMa a CbxpaHsiBa BalumTe nuyHM gaHHM No-gbiAro oT HeobxoaANMOTO 3a
nocTuraHe Ha LenuTe, 3a kKouTo BalwumTe aaHHu ca cbbpaHu. AKo nckarte
MHdopmaLma 3a nepnoamTe, 3a KOMTo CbXxpaHsaBaMe JaHHM BbB Baluna KoHKpeTeH
criydan, Morsisi, CBbpXKeTe ce C: commercieel@eastmen.eu.

5. OBPABOTKA OT TPETU CTPAHU

i. i. OcBeH ,,BUCKBUTKNTE", KOUTO N3MNON3Bame, KakTo € ONMCaHOo B HallaTa Aeknapaums
3a,,61CKBUTKM®, HME CbLO cnoaensMe AaHHUTE, KOMTo cbbumpame 3a Bac, Ha Halms
yebcanT CbC cnegHuUTe TPETU CTPaHMN:

a. Vanonssame pasnuyHu TpeTn CTpaHu 3a MapKETUHIOBU LiEeNW, BKIKOYUTEITHO
MailChimp 3a nsnpauljaHe Ha GrNeTUHN.
ii. ii. Ckntounxme gobpu cnopasyMeHus ¢ nspegeHnTe no-rope obpaboTtealin gaHHW.
Hwve nancksame OT T€3n TPETU CTPAHM Aa U3MNOM3BaT Han-Marsko CbLIOTO HMBO Ha
3aluTa Ha JaHHUTe, KoeTo Bu npegnarame kaTo agMUHUCTPATOP Ha AaHHW.



6. KAPTA HA NMOCELLEHUETO HA BALLUUA YEB CAUT
A. BUCKBUTKM

i. ,BuckBnTkata“ e Manbk TEKCTOB hbalin, KOMTO ce 3anasBa oT bpay3bpa Ha Bawums
KOMMIOTBP, TAbNEeT unm cMapTdoH Npu MbpBoTO By nocelleHne Ha To3n yebcanT.
ii. Eastmen 13non3ea pasnuyHy BUaoBe ,,0MCKBUTKN®:

a. PyHKUMoHarnHu ,,buckBnTkn“: Toa ca ,,bUCKBUTKM® C YNCTO TEXHUYECKA
dyHKUMOHANHOCT. Te rapaHTupart, 4ye yebcanTbT paboTu npaBuiHO, HaNpumep,
3a Ja MoXe Aa 3arnoMHuM NpegnovYnTaHnuTe HacTPOMKN. 3nonssanku rn, Hue
MOXXEM CbLLO Aa ONTUMU3MpPaMe HaluMsa yebcanT n yCriyrmte npes Hallms
yebcanT.

b. AHaNUTUYHK ,,BUCKBUTKM® HA TPETU CTPaHKU: Te3n ,,0MCKBUTKN® MoraT aa
npocneasisat BaweTto oHnanH noeegeHune. Tesun ,,6UCKBUTKM® ce U3MOn3BaT oT
Google Analytics.

c. NMpocnegseawm ,,6MCKBUTKM®: Te3n ,,BUCKBUTKK® Ce NOCTaBAT OT BbHLUHA CTpaHa.
YUeTenkn Tesn ,,bUCKBUTKN®, peknamogartenaT Bu pasnosHaea, korato
nocelasare canT, B KOUTO TOM CbLLO y4acTBa. AKO NpoabimkuTe Aa
pasrnexaate yebcanTta, morat Aa ce nokassaTt NepCoHanM3mpaHn peknamm.
Tesn ,,OMCKBUTKN® CBLLIO MOraT Aa npocneassaT BaweTo oHnanH noseaeHme,
KOeTo MOXe fa JoBefe 0 Cb34aBaHEeTO Ha MHOrO cneumduyeH Npodun oT Tesun
cTpaHu. To3n npodun moxe aa 6bae Tonkoea nogpobeH, Ye Aa ce cunTa 3a
NUYHU JaHHW.

B. U3BBECTUE 3A ,BUCKBUTKU“ U KAKBO [IA NPABUTE, KOI'ATO HE XXEJIAETE
,BUCKBUTKUTE“ A CE 3AMA3BAT HA BALLUETO YCTPOUCTBO

i. Hactponknte Ha BawwuTe ,,6MCKBUTKN® ca 3agageHn oT Bac npu nbpeoTo Bu
noceleHne Ha Hawms yebcanT. Bcuukmn HedpyHKLUMOHAIHM ,,BUCKBUTKU® OT BCSAKA
KaTeropusi moraT ga 6baat otkasaHu. [loctaBaHeTO Ha ,,0MCKBUTKN®, pasnnyHn OT
YHKLMOHAMHM UM @HOHUMHW aHanUTUYHK ,,OUCKBUTKIM®, CE N3BBbpPLLBA CaMo crnejg
aKTMBHO fencTteue oT Balua ctpaHa kato nocetutesn. MoxeTte ga npoMeHuTe
HaCTPOWMKUTE CU NO BCAKO BpeMe Ype3 Halums yebcant

7. MPEMEXOAWUTE, NTPOMEHAWTE UMW U3TPUBAWUTE



AAHHU
A. BALUUTE NPABA

i. MmaTe npaBo
a. Ha gpoctbn go nu4Hmnte By gaHun,
b. Aa nouckarte Kopekuma Ha BawunTe gaHHu
c. a nouckare ga obpaborBame no-marnko oT Bawwmte gaHHu,
d. oa 3agBuUTE XKENaHUETO CU 3a NpemMaxBaHe Ha BawunTte gaHHu,
e. ja NPeXBbPNTE OaHHUTE CU Ha HAKOW Apyr n
f. pa nogapeTe »kanba, KakTo € ornMcaHo B YSEH 6.
ii. AkO marte BbMNpoCKU NN KOMEHTapPM OTHOCHO Ha4KHa, No kKonTo Eastmen obpaboTea
AaHHuTe Bun, Mmonga, nanparete ru Ha commercieel@eastmen.eu.

iii. Eastmen ncka ga ce yBepw, 4Ye 3asiBkata € HarnpaseHa oT Bac. ETo 3awo, Hne
ntobe3Ho By monum, 3aegHo ¢ BalwaTta 3asiBka 3a 4OCTbI, KOPEKLUNS UK
npemMaxBaHe, 4a HY n3npaTtuTe Konve Ha Bawmna JOKyMeHT 3a caMornMyHoCT. 3a aa
3awmTn noseputenHocTTa Bu, Eastmen By Monun aa 3aTbMHUTE B KOMMETO CHUMKATa
cun, MRZ (MalLMHHO YeTnMa 30Ha, fieHTaTa C HoMepa B gosiHaTta vyacT Ha nacnopra),
HOMepa Ha OKYMeHTa 1 HOMepa 3a rpaxaHCKu ycriyru/HoMep Ha coumarHo
ocurypsisaHe.

iv. Eastmen LLIe OTrOBOpPU Ha 3asiBkaTa Bu Bb3MOXHO Han-CKOPO, HO MOHE B paMKUTE Ha
YeTpu ceamMmun.

8. MPABO HA XXAJBA

A.BbTPELUHO OBPABOTBAHE HA IAHHU

i. Ako nmate onnakBaHusi OTHOCHO obpaboTkaTa Ha (NMn4YHM) AaHHK, Eastmen Oun
nckana ga ns4nctu HegopasymeHueTo ¢ Bac upes B3anmHa koHcynTaums. Mons,
nanpareTe xanbarta cu Ha commercieel@eastmen.eu.

B. OPT'AH 3A 3ALLUTA HA AHHUTE

i. Bb3 ocHoBa Ha ObLW s pernaMeHT 3a 3alMTa Ha JaHHUTe, MMaTe NpaBo aa
nogagerte xanba Ao opraHa 3a 3aluTa Ha AaHHUTe Ha HuaepnaHamsa OTHOCHO
obpaboTkaTa Ha BawwwuTte nnuuHm gaHHu. MoxeTte fga ce cBbpxKeTe ¢, Autoriteit
Persoonsgegevens*. 3a noseye nHgdopmauusa oTHoCcHO BawleTto npaBo Ha xanba,
Mons, noceteTe yebcanta Ha DPA 3a HugepnaHauvs:
https://autoriteitpersoonsgegevens.nl/en

9. CUT'YPHOCT HA KOMYHUKALIUATA YPE3 SSL
KPUNTUPAHE

A.SSL

i. 3a ga Bu 3awmtn kaTo noceTuten Ha yebcanTa, Eastmen n3nons3sa 3amTeHu
TexHorormu 3a kpuntupase. Nanonasariku SSL (Secure Socket Layer — 3awlnTeH cokeT
crnown), BawunTe nnyHn gaHHM ca Kpuntmpanu (He ce BuxaaT OT TPETU CTPaHK) Ha
Hawms canT. o To3n Ha4MH, MOXETe Aa CTe CUrypHu, Ye BawwmnTte gaHHu we 6baat
BMOMMM caMo 3a Bac 1 Hawmns cbpBbp.



B. KAK MOI'A A ONPEAENA, OANTU EOHA BPB3KA E 3ALLUTEHA BPBb3KA?

i. Hne nanonssame SSL-KkpunTupaHe BbB BCUYKM YAaCTU HA HALLWS CalT, KbAETO Ce
nanonssat BalwumTte gaHHW, HanpumMmep npu nonbneaHe Ha opMyrnsapa 3a Bpb3ka C
Hac. MoxeTe camu ila npoBepuTe 1 fa ro pasnosHaerte. KoraTo cTe B KpyntupaHa
yacT OT HalLKMs canT, e BUanTe (3eneH) CMMBOI 3a 3aKroyBaHe, KOMTO ce nosassBsa
B JONHWSI O€CEH UMW TOpHUS M5B bIrbf Ha Bawmna 6paysbp. OceeH ToBa, URL
agpecbT Ha http:// ce npoMeHs Ha https://, KOETO CbLLO NOKa3Ba, Ye CTpaHuuaTa e
3aluTeHa.

10. CUTYPHOCT U BEPCUA
A. HUE UMAME MHOIO CEPUO3HO OTHOLLEHUE

i. Eastmen ce OTHacsa MHOro CepMO3HO KbM 3alluTaTa Ha BawunTte gaHHM u
criegoBaTerniHo npegnpuema nogxoadLlin Mepku 3a npegoreparsaBaHe Ha
3roynotpeba, 3aryba, HenpaBoMeEpPEH OOCTbM, HEXXENAHO pa3KpBaHe U
HeoTopuM3npaHa npomsiHa. AKo cMmaTaTe, Ye gaHHMTe By He ca 3alnTeHn npaBuiHoO
UM ma npusHaum 3a 3noynotpeba, Mosisl, CBbPXETe Ce C HAaC ANPEKTHO Ha
commercieel@eastmen.eu

B. BEPCUA

i. Tekywarta Bepcus e 20240427

11. BblPOCH

A.JIMLE 3A KOHTAKT

i. Eastmen nMa cnopadymeHue ¢ Tamar KaTo OTFOBOPEH NapTHbOP B CbOTBETCTBME C
OP3[. Ako nmaTe KOMeHTapy OTHOCHO Ta3un Aeknapauus 3a NoBePUTENHOCT UMK
00w BbNpocu oTHocHo OP3[, Mmonsi, CBbpXKETE Ce C TsIX Ypes hr@eastmen.eu



